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A little about Eagle Rivet Roof Service Corporation

Eagle Rivet Roof Service Corporation is an independently-owned, full service roofing
company that specializes in commercial, industrial, institutional and residential
roofing and roof maintenance services.

Since 1919, the craftsmanship of Eagle has withstood the scrutiny of thousands of
satisfied customers. Our experience choosing, installing and maintaining state-of-
the-art roofing materials is second to none. Our expertise in roof repair and
preventative maintenance and our comprehensive project management skills,
have created a stellar reputation we're very proud to uphold.

Besides our centrally located corporate headquarters in Bloomfield, CT, we also
operate an extensive branch network with offices in Florida, Massachusetts and
Danbury Ct. This allows Eagle Rivet Roof Service, Inc. to service New England,
Westchester County, NY and Southeastern United States. Combined with a
Springfield, Ma affiliate we have resources second to none.

Numerous manufacturer(s) quality awards prove Eagle Rivet Roof Service, Inc.
strives and succeeds as the best in quality & service, and in these economic times
of uncertainty, price.

Serving Connecticut, Massachusetts and Florida property owners with commercial
flat roofs, all residential roofing systems and specialty roofing with solar
photovoltaic (PV) panels and vegetative features, Eagle Rivet is the roofing
contractor able to serve all sectors with roof repairs, roof restoration and roof
design and construction.

Demand the best from roofing contractors. You deserve nothing less!

Hire a professional



Sectors Serviced

Commercial
Governmental
Institutional
Public
Residential

Services provided

New Roofing & Re-Roofing
Asphaltic Roofs
Custom Sheetmetal
Cool Roofing
Metal, Tile and Shingle Steep Slope
Thermoplastic Membranes
Waterproofing & Coating Systems

Other Services

Design Assistance
24/7 Emergency Repairs
Service & Maintenance Contracts
Long term Warranties
Roof Asset Inspections & Reports



Manufacturer Approvals

Including but not limited to the following

Carlisle
Certainteed
Fibertite
Firestone
GAF
Garland
Johns Manville
Sika Sarnafil
Siplast
Soprema
Tremco



Maintenance: The Key to Long-term Roof Performance

Roofing professionals generally agree that a good roof system requires proper design, quality
materials and quality application to perform successfully. Yet once the roof system is installed,
nothing is more cntical to its long-term performance than establishing a program of regular
inspections and proper maintenance.

The National Roofing Contractors Association (NRCA) believes that the most effective way
to achieve long-term roof system performance is for the buillding owner to have a formal, long-
term relationship with a professional roofing contractor. A professional roofing contractor:

Understands local building practices.

Linderstands different roof systems and can make recommendations conceming which type of
system is best for a particular building.

Has a trained and expenenced workforce.

Can respond quickly should a problem anse.

Is well established in the community, so the owner understands with whom he is dealing.
Works in, and gives back to, his local community.

Linderstands the local business environment and knows how fo complete the work.

NRCA has expressed concemns regarding the long-term warranties offered by many roofing
material manufacturers because warranties do not necessarily provide assurance of satisfactory
roof system performance. Wamranties often contain provisions that significantly hmit the
warmrantor's liability and the consumer's remedies in the event that problems develop or damage
occurs to the roof system.

Instead, NRCA believes that the best way for a building owner to ensure satisfactory post-
installation roof system performance is to have a formal, long-term maintenance agreement with
a professional roofing contractor. Maintenance programs typically offer the following
advantages:

A maintenance program is proactive (rather than reactive). It can help to identify problems at
their early stages, while they can be corrected and before they become catastrophes.

Regular maintenance can reveal and address sources and causes of leaks before they occur.
Too many owners have their roof systems examined only after a leak occurs.

A maintenance program allows for a planned, organized approach to management of a roof
asset and allows for responsible, timely preparation of long-term capital expenditures.

Response time to address leakage problems is greatly improved. Warranty repairs, on the other
hand, can take time to be processed, while the problem remains unresolved.

Building owners should take care in selecting a roofing contractor to perform the maintenance
work. Additional information 1s available from NRCA, or from an NRCA-member roofing
contractor in your area.



Bonding Capability
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m 1381 Westfield Street, P.O. Box 1150, West Springfield, Mass. 01090-1150

March 2§, 2012

Eagle Rivet Roof Services Corp.

2 Boxcar Boulevard

Tewksbury, MA 01846

Attention: Mark Sinclair

RE: Eagie Rivet Roof Services Corp. Bonding Capacity

Mark,

Per your request, this letter is to confirm that your proposed bonding capacity with
Western Surety Company is as follows for the current year, pending all underwriting

considerations are met at the time of the required bonds:

Single Job Limit $ 3,000,000
Ageregate $11,000,000

Should you have any other questions, please let me know.

SERVING YOUR INSURANGE NEEDS FOR OVER FORTY YEARS You Imf
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Insurance Coverage
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/12/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER 1-630-773-3800 ﬁﬁ,’,‘,{f‘” Christopher Mowery
Arthur J. Gallagher Risk Management Services, Inc. PHONE FAX
(AIC, No, Ext); 312-803-6375 (AJC. Noj:
Two Pierce Place E@&giss: Chi_Certificates@AJG.com
Itasca, IL 60143 INSURER(S) AFFORDING COVERAGE NAIC #
Christopher Mowery INSURER A: ARCH INS CO 11150
INSURED INSURER B: COMMERCE & INDUSTRY INS CO 19410
Eagle Rivet Roof Services
Architectural Window Systems, Inc. INSURER C :
PO Box 1219 INSURERD :
Granby, MA 01033 INSURER E :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 26050542

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR ADDL|SUBR] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | GENERAL LIABILITY ZAGLB9115100 05/01/11 05/01/12| cact 0cCURRENCE §1,000,000
| DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | § 300,000
| CLAIMS-MADE OCCUR MED EXP {Any one person) s 10,000
X | 5,000,000 all Projects PERSONAL & ADV INJURY s 1,000,000
GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | 5 2,000,000
poucy | ¥ | IBS Loc s
A ZACAT9114700 05/01/11 05701712 COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY D s 1,000,000
X ANY AUTO BODILY INJURY (Per person) | $
A SWNED SCHERULED BODILY INJURY (Per accident) | §
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
Physical Damage s $1,000 Comp/Co}l
B |X |UMBRELLALIAB | X | occur 9788952 05/01/11 05/01/12| EACH OGCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED | X | RETENTIONS 10,000
WORKERS COMPENSATION WC STATU OTH-
2 | AND EMPLOYERS' LIABILITY YIN ZAWCIS208300 05/01/11 05/01/12| X |TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERIMEMBER EXCLUDED? El N/A
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101. Additional Remarks Schedule. if more space is reauired)

Sample

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

emeechi
26050542
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