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Introduction to 
HUB New England
Condominium Practice
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OUR MISSION 
To create shareholder value and grow 
profitably by delivering unmatched service, 
expertise and insurance solutions to our 
clients and to empower our employees to 
learn, grow and make a difference in their 
communities

© 2020 HUB International Limited.2

OUR CULTURE 
We were founded on entrepreneurship and 
are led by people just like you who built and 
ran their own businesses
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HUB International New England

HUB At A Glance
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Options and expertise— it’s that simple. Due to our size, we possess industry market clout which enables us to work 
directly with many leading insurance carriers to provide you with a range of coverage options and solutions for your 
business. These valuable relationships, both cross-border and locally, allow us to negotiate the best combination of 
price and value on your behalf.

We know your business – let’s protect your homeowners, tenants and properties.

o HUB brokers over $1.5 billion of commercial insurance premium

o We serve over 84,000 real estate customers 

o We manage over 90,500 insurance policies

o We represent over 200 insurers who write business in this industry

Client Count Premium by Segment

24,200 Mixed Use Real Estate

30,900 Residential / Condominium

20,900 Commercial

3,080 Subdividers and Developers

3,400 General Real Estate

880 Real Estate Investment Trusts

200 Real Estate Services

$528M

$485M

$267M

$74M
$51M $16M $2M

HUB Real Estate– Commercial Lines Clout
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2021 Real Estate Market Outlook
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HUB’s P&C Marketing Approach

Critical Path ProcessDriving best in class terms, conditions and 
outcomes for our clients through our expertise, 
leverage and strong carrier partnerships. 

Significant premium volume. Our 
relationships are yours

Senior leadership on carrier agency 
boards – local, national

Centralized marketing model with 
dedicated coverage experts

Experienced staff, qualified and 
accountable

In house risk services and 
technology tools

Dedicated claims advocates

National network of colleagues with 
borderless structure; member of WBN
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HUB New England – Condominium Practice

30+ Years of 
Experience

1200+  Condo 
Association Clients

Dedicated
Service Team

$35M+ in
Condominium Premium

We know your business

• HUB NE is the largest 
broker of 
condominium 
association business 
in New England

• We represent 
associations in every 
New England state

• We work with over 100 
Property Management 
firms and tailor the 
master policy to 
protect their interest in 
the properties they 
oversee.

We recognize your needs

• We understand the nuances 
that make each master 
insurance program different. 
Including By-Law / Docs 
review as pertains to 
insurance

• We treat a property 
manager’s portfolio on a 
relationship basis – each 
association gets 
personalized attention.

• We provide board and unit 
owner education to make 
sure everyone understands 
their respective insurance 
responsibilities.

We have carrier respect

• We represent 
numerous carriers 
offering association 
coverage in New 
England.

• We have a dedicated 
marketing staff 
uniquely positioned to 
leverage our carrier 
relationships.

• We enjoy Preferred 
Status with our carrier 
partners which brings 
more weight to our 
negotiations on behalf 
of our clients.

We are at your service

• Our team of over 20 people 
specializes in 
condominium accounts.

• We have a Certificate desk 
with dedicated individuals 
to provide immediate 
response to lenders and 
unit owners.

• Our experienced account 
managers provide white-
glove service on both the 
commercial and personal 
insurance for the 
association and unit 
owners. This includes 
General Assembly 
presentations.
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HUB New England – Unit Owner Resources
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o Our consultants in New England have broad claim knowledge and experience with a 
variety of property, litigation, and coverage issues. 

o Our team will tailor services to specifically meet your needs.

Services Include:

• Disaster Planning Support
• OSHA Support
• ISO Support
• Claim Audits
• Third Party Administrator (TPA) Selection 
• Subrogation/Second Injury Fund 

Recoveries
• Claim Data Analysis

Claims Consulting

HUB’s Claims Department is managed by Michael Kelley, who has over 30 years of experience 
overseeing all aspects of property and casualty claims. He has been an instructor at the Insurance 
Library Association of Boston for the last ten years. He is a former member of the Workers’ 
Compensation Rating and Inspection Bureau (WCRIB) Claim Committee, as well as the Board of 
Governors of the Insurance Fraud Bureau of Massachusetts.

• SIR/Deductible Analysis
• Claim Review
• Reserve Analysis
• Gatekeeper
• Coverage Disputes
• Litigation Management
• Claim reporting guidance
• Settlement Evaluation
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 Over 80 risk control and 200 claims consulting professionals 
located throughout the United States, Canada, and Puerto 
Rico, with partnerships around the globe

 Highly credentialed team with an average of 20 years 
experience in over 100 industries, including significant 
experience with  Non-profits and charitable organizations

 Wide range of industry expertise, with ability to deliver core 
P&C, benefits, and high-net worth risk control, claims services, 
workforce productivity, risk technology, as well as specialty and 
industry-based risk solutions on a value-add basis

 Fully differenced service model that promotes a level of 
collaboration and “best in front” that is unparalleled in the 
brokerage industry

HUB’s Risk Management Services
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Thank you.
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