SouthData Mailings

& Homeowner Commumcatlon
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At SouthData, we know that
homeowner communication
should be simple and
efficient. That’'s why we
believe in providing property
management companies and
homeowner associations with : Ty
products and services designed | L, =
to improve and enhance the | . = -
way they communicate with \__ e o
their homeowners.

In today’s competitive environment, you need every advantage available to provide professional
looking documents in a timely manner. Our level of accuracy and unmatched commitment to
service offers you the ability to manage mailings, control costs, and gain back valuable time and
employee resources.

Discover the ways SouthData can help you achieve your goals for productive and effective
homeowner communication today.



Manage Mail Your Wa
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Create mailings and view proofs online
Compatible with your property management software
\ Certified Mail online library for proof of signature and delivery
Enjoy updated address files and reduce returned mail

Free your staff from printing, folding, and inserting items into envelopes
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Ballots & proxies Postcards Announcements

Violation letters Newsletters Lien Notices
Disclosure Packets Return Envelopes Demand Letters
Budgets Ballot Envelopes Pool & Parking Passes
Letters Prepaid Postage Foreclosure Notices

Calendar Inserts Late Notices

Reduce overhead Gain valuable time

Control costs Reduce phone calls

Enhance customer service




Mailing Option

Mailings Customized for you:
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e Colored paper

e Stapling

e Certified Mail

e First Class Mail
sample Ballt e Return envelopes

e Ballot envelopes

e Prepaid postage for return envelopes

FIRST CLASS MAIL

Sign up for
eStatements
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PeachTree Homeowners Association

o smith
201 Technology Lane
Mount Ay, NC 27030
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Referer
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charges to ndividual omeowners s thy occur:

Returned Check Charge  $25.00
Insurance Leter s1000
Pre Lien Letter Fee 560,00+ costof maiin,
Lien Filing Fes. $75.00 + legal Fees.
$100.00 +logl Fees and trusteefees

Neighlsorhood,

Jane Sample
ABC Company

Payiere.com.

555-555-

other
payable o your associaion.

Sincerey

Richard Sample
Peachiree Associaion

RIGHT MANAGEMENT
1234 Main Street  Mount Airy, NC 27030
(336) 2345678 - Fax (336) 2345689




@ Smarter waiine
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e Automate homeowner communications
e Enjoy updated address files
e Reduce operating costs and gain valuable time
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e Create a variety of mailings from the convenience of your desktop
e Streamline your mailings process
e Choose generic mailings or mailings with variable data

@ Stronger vaiine

e Make an impression with your homeowners
e Ensure communications stand out and get noticed
e Create professional looking documents in minutes
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Creating mailings is simple through SouthData’s online order center!
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order Center

~ Select an Option to Begin Your Order

* This product can now be sent as certified mail. CertMail” is now a
delivery option that can be chosen while reviewing your order.

Back = s =-*
=Cert ©sSignatureMail
Somtare e Gt s i Gmaseame n
Upload a PDF*
e Upload your pdf that contains the mailing address on the front
page of your letters.

. o
) Upload Your Data and Letters*
I v order general mailings here. Use this option to upload letters that

require a data file.

Enter Your Recipients*

Order mailings by entering the recipient information and uploading
2 PDF letter.

&
L

Create a generic letter, log on to the
client site and choose “Order Cert Mail/
Signature Mail.” Then choose “Upload
Your Data and Letters” and select your
data file.

Reports  Help

SouthDotc rvice

in one view. In the first column choose the

2105 Sheltonham Way 1828 Wysong Court 1845 Wysong Court

Raleigh, NC 27612

Raleigh, NC 27612

Raleigh, NC 27612

Upload your data file and assign
a data type for each column.
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may be affected. This will also affect additional letters

Delivary Options (Chooss il desrod]
Flfrst class
Upload all of the letters for your order

wail SO

A one page Certhail letter costs 57.48 + tax where applicable. Unitad States anly.
[ A Restricted Dalivery ta your Gartified Ml

Laft Hand wargin This option resiicts the deivery and sanature fo the lettar t cnly the person to whom

[ R — e — s siresoadand vl cost o adond 553 er record n Sédion o T cariied

SouthData clients may include newsleters, let gets or notices as inserts in monthly statements or coupon book mailings. SouthData uses the

left-hand margin to apply collation instruct] ok allow 5 %4 let-hand margin, your mportant information could be cut off. For questions,

call Customer Service at 800.549.4722.

Return Options (Optional)
Typical production turn-around is 2-3 business days from approval.
Click 'Select Your Letters' to choose your files to be

osprrmen o ey
. POyt e
address on your document.
E Association Information
Select Your Letters
Association:

[]#5 Mailing Return Envelape per recipient
¥lgallot Packags per recipient
Sacrat Veting Envelope
#9 Mailing Return Envelops
Select the products for your letters

“IET AT Proauce
Kelly's Assaciation 2

Kelly's Management Company

Kelly's No Detail Association

Kellys Association1

Mailing Raturn Envelope Agd Blus Secret Voting Envelope Fisid

- Namel: |Blue Sky HOA FieldL: | BALLOT ENCLOSED
GenericLetter.doc (Letter) Print on Front and Back Name2: Field2; |Include Acct #
) P8 MR (Ctier) Print on Front Ol €/ [oio Kelly's Mansgement Ficld3: |Sesl Envelope
Straat Adérazs: [275 Graze Saet Fislda: [Ravm by 7472015
Paper Color:
Vailing Packet

City, State Mt Airy. NG 27030 FieldS:
T Coor:

IPre-Paid Postage for Retum Envelope:
Delete Letter.

Special Instructions.
Hold For Ship Date:
(up to 50 days allowed)

LeBron James

Pring: Ordrs you apprave go to automated precsssing and cannct be stoppad or
canceled. No proof weil be sent.

Select the name of the
association for your mailing.

Select and upload your letter. Then
choose your letter printing options.

Select your mailing options
and place your order.
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Creating mailings is simple through SouthData’s online order center!

© © © 0 0 0 0 0 0 0 0 0000 0000000000000 0000000000000 0000000000 0000000000000 0000000000000 00000000000 00

Order Center Select the address region of your PDF file(s)

- Select an Option to Begin Your Order Click here to watch a video on how to select the address region of your PDF.

In order for SouthData to address your Mailing pieces, drag the white address box over the recipient address information. Please provide ample white space around the address
to ensure accuracy, The address must be in the exact same location on each page.

* This product can now be sent as certified mail. CertMail is now a ‘Some addresses in your document may be longer or have additional lines. Please check the addresses on all pages using the “Next Page” link to assure ALL addresses
delivery option that can be chosen while reviewing your order. fall into the address box. Before submitting the order, you will have an apportunity to review the addresses that will be used.

‘The return address will be your office’s address currently on file at SouthData.

Back = Cel’t o Slmmem]l Recipient Page Count Option

[Icheck here if ‘your recipients appear on the same interval of pages. For example: A PDF may contain 12 pages with 4 letters being mailed to 3 recipients.
Upload a PDF* el et wexeeage

Upload your pdf that contains the mailing address on the front
page of your letters.

Upload Your Data and Letters*

order general mailings here. Use this option to upload letters that
require a data file.

Enter Your Recipients*

Dr:;; :n:tllmgs by entering the recipient information and uploading Michoel McGure
a etier. 215 Grace Street
Mount Airy, MC 27030

Create a series of letters using a PDF, Select the PDF located on your computer.
log on to the client site and choose Once it’s uploaded, draw a box around the
“Order Cert Mail/Signature Mail.” name/address location.

Then select “Upload a PDF”




Available Order Options

(\m i not affect additional letters)
I recigiznt ma

Irms that are stopled Mt goin a 9 X 12 e

may be affected. This vill alse affect additional letters

‘Summary of your PDF scrape: I)Ed'mu'q:lphms (Chosa all desired)
First Class
8 recipients were found in 16 pages Dlcarchs

8 recipients have 2 pages

il
A one page Carthail lattar costs $7:48 + tax where applicable, Uitad Stabes only.
Cladd

TmEn iy e S

Thiz option resticts the delivery and signaturs for the letar o only the person to vibom
addressed and will cost an additional $5.55 per record in addition to the certified

S

s (Option:

Return Option: al)
. R o, o o Y S S

ARy e Giusseie 2 Sk g e Department or Leser Tyee: [Board Becter
Edit Recipient 126 MAIN ST. e and it pages) et (Update) An optional care of line which vill print abave the retum
MOUNT AIRY, NC 27030 i pa address on your document.
. Print on Front Only 22 Mailing Return Envelops per recipient
403 Onc ST £ (ot (Update) Ballat Package per recipient
MOUNT ATRY, NC 27030 (View and Edit Pages)  White pape 5
g (Update) B e
25 bialling Rzt Enveleps

Edit Recipient

Print on Front Only
MARY QUEEN OF SCOTS
Edit Recipient 425 GRANITE s ST (it Maiing Rotum Envelops Aderess  Blus Sserst Uoting envelops mss
AR e 27030 (View and Edit Pages)  White SIS e S et
g (Updare) Namet: [Blus Sky HOA Fieldi: [BALLOT ENCLOSED

Name2: Fieldz: inolude Acet #

P Print on Front Only
JEANNE D ‘ARC

7:8 Black and White ink /03 [alo Kelly's Mansgement Field3: [Ses! Envelope
Edit Recipient 323 AUSTIN DR, (Update)
MOUNT AIRY, NC 27030 (W= R Strest Address: [215 Grece Stest Fields: [Rewm by 742015

City, Stabe 2ip: Mt Airy, NG 27020 Fields:

print on Front Only
MICHAEL MCGUIRE
9-10 Black and White ink
Edit Recipient 215 GRACE STREET (Update)
HOUNT ATRY, NC 27030 (Viewand EdtPages) Wi pscer &Pre-Paid Postags for Return Envelope
Spacial Instructions
Print on Front Only
S Black and White ink *Hold For Ship Date:

Edit Recipient 1018 (Update) {up to 90 days allowed)

i 112
(View and Edit Pages)  White paper
N AR e 27030 e

=pprove go to automated processing and cannct be stopped ar
HN Q. ADAMS Print on Front Orly

Warning: Grders
10 cancelsd o oreat il ba sere.
2061 8, 202 Black and White ink
Cancel Order | Save Order | Place Order:

(Update)

Review all names and addresses, Select your mailing options and place
delete or correct names and your order.

addresses, verify page count, and

assign an association name.

10



SouthData

{3 i W O




